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Message from our 
Executive Director, 
Cheryl Christiansen

As we look back at 2019, we can reflect on the ability of Family Promise to serve 
even more families through expansion.  The first full year of operating the 
Hospitality Center was completed in November, allowing us to serve an 
additional 6 families at any one time and 35 families in total.  I will never 
forget the second day of operations, in the pouring rain and already being full 
to capacity.  We knew right then that the community needed us!  There were 
increased resources and programming infused into Diversion and Pathway 
to Housing programs as well.  By the end of the year, we served 171 families, an 
increase of 36% over the previous year!

As we reflect on our success, we need to remember where we came from and 
continue to look toward the future.  We have many partners to thank for being 
there with us along the way and contributing to the success of Family Promise.  
Working with me every day is a dedicated staff, Board of Directors and 
amazing volunteers that continue to go “above and beyond” to be sure that we 
have what is needed to tend to the families in our care and run an efficient and 
effective organization.  There is a community of supporters, partners, donors 
and funders that make it possible to give our families the best possible start as 
they work to regain independence and move to a place they can call home.  This 
all makes us wonderfully unique!

So, we continue to have bigger dreams and a desire to help even more 
families.  We know that we will be met with challenges along the way, but are well 
equipped to do what it takes to continue building hope for a brighter future for 
every family that experiences Family Promise.  We teach and model flexibility 
here at Family Promise and it will be just that, allowing us to meet new 
challenges and come up with creative solutions to continue moving families 
with children into stable housing.  As we move into 2020, we celebrate 10 years 
and look to a brighter future for the families in our care.  WE ARE just the 
community to make it happen!

With Purpose,

Cheryl
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Our Mission
Our mission is to prevent and end homelessness for 
families by engaging volunteers, donors, and the faith 
community. We envision a community in which every 
family has a home, a livelihood, and the resources for 
lasting independence. We believe in working with our 
community to end family homelessness - a challenge 
faced by our community requires a community solution.
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When families lose their homes, they shouldn’t have to lose each 
other. Family Promise NNCC keeps families together when they 
experience homelessness — and helps them quickly move back into 
their own housing.

There are an estimated 3,500 individuals who experience homelessness each year in 
Delaware.  40% of all homeless persons in Delaware are members of a family experiencing 
homelessness. Resources exist for homeless individuals, less so for families.

The majority of families in need are turned away from traditional shelter due to gender 
restrictions or size limitations. For example, a father with a teenage daughter will have to 
separate to receive shelter in most cases as most shelters are women or male only. 
Restrictions on family make-up also come into play. A family consisting of a 
grandmother, a son, and two grandchildren will often be turned away due to the family’s 
make-up (due to not being a traditional nuclear family). These restrictions place  severe 
limitations on the shelter beds and homelessness services available to families, further 
exacerbating the problem of family homelessness.

Family Promise is the only shelter in Delaware that has always accepted any family, no 
matter their size, make-up or composition. We are the gap in services for families 
experiencing homelessness. Our impact is apparent as we serve more families than any 
other provider in the state, as we served 44.9% of all homeless families experiencing 
homelessness last year.

These are families like Brittney’s (pictured on the next page). Brittney left Delaware to 
follow her former husband to Missouri with the hope he would fulfill his promise to change. 
She quickly found out that the violence only grew worse and her life and the lives of her 
children were in constant danger.

Like any other parent, Brittney did everything she could to keep her children safe. She filed 
a Protection From Abuse and for divorce. Her now ex-husband, in retaliation emptied their 
joint bank account, leaving Brittney penniless and nowhere to go in an unfamiliar state. 
Rather than return to her abuser, Brittney fought on for the safety of herself and her 
children. 

Supporters like you gave Brittney a safe haven: Family Promise NNCC. She could keep her 
family together while receiving safe shelter, home-cooked meals, and warm hospitality. 
Just as her abuser was granted visitation in Missouri despite her PFA, Brittney returned to 
Delaware with her children and entered the Hospitality Network. Brittney received sole 
custody of her children, got her old job as a Paraprofessional back, and quickly moved into 
housing. Brittney says she is “forever grateful for all of the love, support and shelter that 
was provided to me.”
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2019 was a wonderful year for Family Promise NNCC and our community.

2019 marked the first full year of operations for our Hospitality Center! In its first year, the Center 
was able to serve 35 families (125 children and their parents).

We provided more shelter, meals, and bed nights than in any previous year. We bolstered our case 
management services and expanded our Pathways Programs to improve our impact within the 
broader community. Overall, we served more families than ever before!

In 2019, we served 44.9% of all families experiencing 
homelessness in the entire State of Delaware!

You transform the lives of families by helping them 
overcome homelessness quickly, succesfully, and cost effectively!
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Impact 2019 171
Families
served

84%

permanent housing
obtained
of families 37,120

Meals
Shared

Families ended
their homeleesness
in just 38 Days

12,410
Bed nights
provided

53+ Partner
Congregations

16,000+
Volunteer

hours served

2,100+
Volunteers
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Your support enables the state’s leading programs!

Hospitality
Network

Hospitality
Center

What We Do
Family Promise of Northern New Castle County helps our local community coordinate 
their compassion to address the root causes of family homelessness. We address the 
issue holistically, providing diversion services to divert families from shelter altogether, 
shelter  and case management for families experiencing homelessness, and stabilization 
programs once they have secured housing to ensure they remain independent. We tap 
existing local resources to empower families towards economic stability. Families come 
to us in crisis; we help them rebuild their lives with new skills and ongoing support.
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Pathway
to Diversion

Pathway
to Housing
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Hospitality Network

Since our inception, this has been our core program. Up to 4 families at a 
time receive needed temporary shelter. We partner with 40+ 
congregations that provide families with this lodging and hospitality in 
their houses of worship. Our 2,100+ volunteers cook, host activities for 
families, shop for groceries, and prepare rooms for families to sleep in. 
During the day, our full-time case management staff provides support 
and helps them quickly move back into housing.

Each day, volunteers help 
to end family homelessness. 

26 Families 
served in 2019

99
Individual 
children and 
parents served 
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Hospitality Center
Each day, volunteers help 
to end family homelessness. 
Our Hospitality Center, which opened in November 2018, 
provides needed temporary shelter to 6 families at a time. 
Each year, it serves 125 children and their parents. This new 
program operates alongside our existing Hospitality Network. 
Each day, volunteers from new partners – including 
congregations, civic associations, and corporations – provide 
meals and hospitality to families in the Hospitality Center. 

35

125

Families 
served in 2019

Individual 
children and 
parents served 
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Pathway to Housing
Assiting families outside 
of our shelter programs. 
Through our Pathway to Housing Program, we assist families in 
other situations of homelessness, such as those in shelters or 
motels. We provide case management and financial assistance 
to families so they can secure housing. Our staff connects 
families to employment opportunities, financial coaching, 
health and mental health resources, and support for children.

76

267

Families 
served in 2019

Individual 
children and 
parents served 
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Pathway to Diversion
Helping families avoid the
trauma of the shelter system.  
Our Pathway to Diversion is the first program of its kind in 
Delaware. This innovative initiative helps families get back into 
stable housing by not relying solely on the shelter system. Not 
only is this more cost-effective, it allows families to avoid the 
trauma of the shelter system and regain independence faster. 
This program is now being replicated statewide.

27

92

Families 
served in 2019

Individual 
children and 
parents served 

Stabilization Services
We believe in housing families and we believe in providing them all the necessary tools to ensure they’re able 
to live sustainably on their own and  secure a life of lasting independence.

We help the families we serve not only succeed today but remain stable in their housing, financial capability 
and career paths tomorrow. We ensure every family we serve has the tools and resources necessary to live 
independently by working with them for up to a year after securing permanent housing. It is our goal to ensure 
families remain housed after program exit.
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“I felt empowered 
by Family Promise, 
they don’ work for 

you, they work with 
you to help secure 

housing. “

“Family Promise is 
a beautiful organi-
zation, a beautiful 
bunch of people.”

“Family Promise 
was more than a 

program, they 
were a blessing.”

“Family Promise 
changed my life & 

made me 
realize that I 

wasn’t alone.”

“I am forever 
grateful for all the 
love, support, and 
encouragement I 

have received from 
Family Promise.”

Volunteers like you change 
 the lives of familes each day!

16,000+
Volunteer hours: Movers, mentors, 

drivers, overnight hosts, cooks, cleaners, 
and much more!

Volunteers are the backbone of Family Promise. The unique model of our programs 
is only made possible by the overwhelming support of our volunteers. Volunteers 
donate their time, money, physical and emotional support to families experiencing 
homelessness. Here at Family Promise, our volunteers are part of our family. 

“This is a blessing for 
our family.”

The direct interaction between volunteers and families develops into a lasting emotional 
connection. This relationship and emotional connection felt by families, is one of the 

primary motivating factors on their road to securing permanent housing. This 
emotional connection is the cornerstone of our organization and one of the primary 

 reasons why our programs are the most effective in the state.
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“Family Prom-
ise is like a warm 
hug on a cold, 

$165,764
Value of in-kind donations: Donated items, meals, lodging 

provided by congregations, vehicles, dish & silverware sets, 
household cleaning supplies, diapers, etc. 

“It may only be a 
week at a time that 

we interact with 
these families but 

the beautiful 
memories last 

forever!”

“It is always a joy to 
see a family “make 

it” and have a home 
of their own through 
the Family Promise 

efforts.”

“This is a 
life changing 
experience 
for both the 

volunteer and 
the family.”

“The time we 
spend with 

famlies is truly 
life-changing.”

“Family 
Promise 

changed my life.” 

“This experience 
has united and 
energeized our 

church.”

Community is the Difference!
At our core, Family Promise is a community. We care about each and every family that 

comes through our doors. Families aren’t just a number. Homelessness doesn’t define a 
family, it’s only a temporary situation on their journey to lasting independence. 

We wholeheartedly believe in the power of our local community 
to create a positive transformational change when we work 

together to achieve a common goal. That’s why Family 
Promise is a community based organization – we’re working 

with our neighbors to address a challenge faced by our 
community by presenting a community based solution.
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The support of our local community partners ensures, that 

Congregation Partners

Hospitality Network Host Congregations

These partners directly house 4 families (14 individuals), one week at a time, 3-4 times a year, through our rotational 
Hospitality Network. Volunteers provide hospitality, meals, activites, and other support. 

Aldersgate United Methodist Church*
Bible Fellowship Church of Newark
Christ Church Christiana Hundred*
Ebenezer United Methodist Church*
Grace Lutheran Church*
Hockessin United Methodist Church*
Limestone Presbyterian Church*
Peninsula-McCabe United Methodist Church*

Skyline United Methodist Church*
St. James Mill Creek Episocpal Church
St. Mark’s United Methodist Church*
St. Philip’s Lutheran Church*
The Evangelical Lutheran Church of the Good Shepherd*
The Good News Church, PCA
Westminster Presbyterian*
White Clay Creek Presbyterian*

Hospitality Center Host Congregations

Christ the Cornerstone Church*
Heritage Presbyterian Church
Hockessin Friends Meeting*
Holy Rosary Church
LifePath Church 
RiverCross Fellowship*
Seeds of Greatness Bible Church*
Simpson United Methodist Church

These partners provide hospitality and meals to the 6 families (20 individuals) who are staying at the Hospitality 
Center, for a week at a time, 3-4 times a year. 

St. Catherine of Siena
St. David’s Episcopal Church
St. Elizabeth’s Catholic Church
St. Joseph’s Catholic Church
St. Mark’s Lutheran Church*
Wilmington Church of the Brethren
Wilmington Friends Meeting *

Support Congregations

Volunteers from these partners may provide meals, drive the Hospitality Network van, sleep over, & provide hospitality 
for guest families; provide financial support; or support Family Promise NNCC in some other mutually beneficial way!

Arise Church
Avondale Presbyterian Church
Bethel AME
Chester Bethel United Methodist Church
Chippey AUM Church
Congregation Beth Emeth
Congregation Beth Shalom
First Alliance Church
Hanover Presbyterian Church
Holy Rosary
Kingswood United Methodist Church*
LifePath Church
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Marshalton United Methodist Church
Mt. Lebanon United Methodist Church*
Resurrection Parish*
Shiloh Baptist Church *
St. Barnabas Episcopal Church*
St. John the Beloved Catholic Church*
St. Michael the Archangel Orthodox Church 
St. Stephen’s Lutheran Church*
Trinity Community Church*
Unitarian Universalist Society of Mill Creek*
Zakat Foundation of America



together we can work to end homelessness 365 days a year!

Corporate, Foundation, and Government Partners

Agilent Technologies
Alpha Engineering, Inc*
Amazon.com*
Artisans’ Bank*
Bank of America
Berkshire Hathway Fox & Roach Realtors*
Brew HaHa!
Boeing*
Cash for Cars*
Citi*
Cleaning Authority
Clermont Wealth Strategies*
Commenity Bank*
Covenant Wealth Strategies*
Crossroads Restaurant*
Discover Financial Services*
Duffield Associates
EnPro Industries*
Fidelity Charitable *
Freibott Law Firm*
George “G” Moore Spot Tattoos
GGB, LLC*
JPMorgan Chase & Co.*
JPMorgan Chase & Co. - Wilmington
Kimberly-Clark Corporation
Mac-Mod Analytical, Inc.*
Microsoft*
Millennial Summit
Mythical Venture Inc.*
Paypal*
The News Journal
Stewart Lender Services
United Way of Delaware*
Union Park Honda*
WSFS*
Your Own Home, LLC*

Corporate Partners Government Partners

Christiana High School*
City of Wilmington*
City of Newark
Delaware Division of State Service Centers*
Delaware State Housing Authority*
Department of Housing & Urban Development*
New Castle County*
State Employee Charitable Campaign*

Nonprofit, Foundation, Civic Partners

Bank of America Charitable Foundation, Inc*
Bank of America Client Foundation*
Cab Calloway
Carpenters Local 255
Crystal Trust*
Delta Kappa Gamma
Delaware Community Foundation*
Domanica Foundation*
Female Harmony Sociery of Haover Presbyterian Church*
Fund for Women*
Habitat for Humanity of New Castle County
Habitat ReStore Wilmington
Help Us Move In, Inc.*
Hockessin-Greenville Rotary Club*
IGH Charitable Foundation, Inc*
The Laffey-McHugh Foundation*
Kind to Kids
Spur Impact
St. George Technical High School

Thank you to all of our individual donors and supporters!
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Audited Financial Overview

85%

10%

5%

Program 
Services

Management

Fundraising

Revenue
$1,308,183

Expenses
$1,352,256

We’re proud that once again, the majority of 
our expenses went to direct guest expenses.

6%

10%

13%

24%

47% Government

Individuals/Congregations

In-Kind Donations

Foundations

Corporations
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Expenses outpaced revenue - we have 
since recieved grants to cover this gap. 



Leadership
Board of Directors

President
Susan Sweeney, EdD, President GGB Technology

1st Vice President
Matthew Winnington, Senior Vice President, Global Consumer 
Business Operational Risk & Control

2nd Vice President
David Glasscock, PhD, Technology Director, DuPont

Secretary
Jennifer Idell, REALTOR®, Berkshire Hathaway

Treasurer
Matt Mayer, Commercial Insurance Agent, L&W Insurance

Carl Jones, Regional Director, Rise Corporation

Mary Mirabeau, Sr. Regulatory Consultant, DuPont

Percival McNeil, Project Engineer, State of Delaware

Ingrid Reid Price, MBA, CPA, Tax Practitioner

Deirdre Smith, Chief Operating Officer, Duffield Associates

Antoinette Thomas, Emotional resilience life coach & 
Family Promise NNCC Former Guest

Stefanie Whitby, EdD, Director of Athletics, Wilmington University

Staff

Executive Director
Cheryl Christiansen

Operations Director
Cathy Hatton

Development & Marketing Manager
Tyler Shade

Community Engagement Manager
Andréa Cox

Senior Case Manager
Capri Wiggins

Case Manager 
Felicia McEvleen-Hendricks

Case Manager
Rasheena Bungy

Case Manager 
Lori Kellogg

Adminstrative Assistant
Rachel Sikes
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Family Promise NNCC began ten years ago with...

An Idea A Unique 
Model

A Desire to 
do Good

Tenacious 
Supporters

Since 2010, we have served...

Over 650 
Families

Over 2,370 
Individuals
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Message from our 
Board President, 
Dr. Susan E. Sweeney

As we celebrate our 10th Anniversary of Family Promise of Northern 
New Castle County, I continue to be amazed at the adaptability and 
effectiveness of our staff and volunteers to serve our clients amidst 
a pandemic. The need for shelter for children and families in our 
community continues to grow as we are impacted by the economic 
downturn. While we miss our Rotational network that is on ‘pause’ 
for the time being, we are thankful that we have multiple service 
models that we can employ to meet the needs of our families. Our 
fabulous volunteers continue to provide food, supplies and 
funding and the staff has been working around the clock providing 
daily support, guidance and connection. While this year has turned 
out to be much different than expected, our mission to prevent 
and end homeless for families in Delaware continues. Our annual 
fundraising events will look a bit different this year, but we hope you 
participate. Family Promise is able to do what we do so effectively 
because of the community support we receive.

I want to express my sincere appreciation to the staff, our strong 
volunteer base, our community partners and the board for your 
continued support during these challenging times. It is appreciated 
and a true reflection of a community coming together to help each 
other.

Thank you for your support and Stay Safe.

Susan Sweeney
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Family Promise of Northern New Castle County
2104 St. James Church Rd.
Wilmington, DE 19808


